ACHIEVEMENT NATIONAL ORAL HEALTH PROGRAMME (NOHP) 2019-2020

NOHP OVERALL PERFORMANCE 2019-2020:

SI.No Indicators Performance Remarks

1. Dental OPD to Total OPD- Taking average of the 3 NOHP 100 %Achieved
minimum threshold of 2% centres

39.1%

2. Ensure minimum 10% increase in 22.2 % increase as compare to
dental OPD from over previous previous year. 100% Achieved
year

3. Ensure feedback is received from | Total of 144 feedback received at | 100% Achieved

atleast 10 dental OPD patients on
quality of service

the 3 NOHP centre.
Patients are satisfied with the

quality of service rendered.

CENTRE WISE PERFORMANCE 2019-2020:

S.no Centre Indicators Performance
1. DARLAWN PHC Dental OPD to Total OPD- minimum | Total General OPD= 2234
threshold of 2% Dental OPD= 1080
(ie, 48.3 %)
Ensure minimum 10% increase in 2018 Dental OPD= 876
dental OPD from over previous year 2019 Dental OPD= 1080
(Apr- March 2020)
18.8 % increase
Ensure feedback is received from | 34 feedback received
atleast 10 dental OPD patients on | Patients are satisfied with
quality of service. the quality of service
rendered
2. LUNGDAI PHC Dental OPD to Total OPD- minimum | Total General OPD= 2327

threshold of 2%

Dental OPD= 1414
(ie,60.7 %)

Ensure minimum 10% increase in
dental OPD from over previous year

2018 Dental OPD= 1317
2019 Dental OPD= 1414
(Apr - March 2020)
6.8 % increase

Ensure feedback is received from
atleast 10 dental OPD patients on
quality of service

35 feedback received
Patients are satisfied with
the quality of service
rendered.




CHAWNGTE CHC

Dental OPD to Total OPD- minimum
threshold of 2%

Total General OPD= 7888
Dental OPD= 658
(ie, 8.3 %)

Ensure minimum 10% increase in
dental OPD from over previous year

2018 Dental OPD= 387
2019 Dental OPD= 658
(Apr- March 2020)
41% increase

Ensure feedback is received from
atleast 10 dental OPD patients on
quality of service

75 feedback received
Patients are satisfied with
the quality of service
rendered.




